The popularity and usage of digital banking services
has increased significantly during the past few years.
The importance placed on delivering seamless digital
experiences has also increased for us at FFCCU.

Recognizing that our members need quicker, digital ways
to view and manage their accounts, in 2021-2022 we
introduced a new credit card management app, upgraded
all our debit and credit cards to be compatible with mobile
wallets, introduced an improved loan payment portal,

and launched member support options via text. We plan
to continue our digital upgrades in 2023. We will launch

a new website that is easier to navigate and access via a
mobile phone or tablet. And - the big news - we will bring
you a brand-new mobile app and online banking product!

Our new mobile banking solution will provide a
consistent user experience, whether you use a mobile
phone, tablet, laptop, or desktop computer to access
your accounts. Our mobile banking will also offer some
slick new features to make managing your finances
easier. Look for additional information coming soon.

Please continue to check out newsletters, follow
us on social media, and review emails from us as
we are excited to infroduce new technology and
services fo you, our member-owners. As always,
we appreciate the opportunity to serve you.

-Ben Laurendeau, CFO
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create a source of credit at a fair and
reasonable rate of inferest, provide an
opportunity for our members to improve
their economic and social conditions
and exercise the powers designated for
credit unions under applicable law.”

Share your love for FFCCU at:

KUDOSFFCCU.COM

EHY

ot just fop.
{ E FIREFIGHTERS COMMUNITY
CREDIT UNION
Connedt With Us

St & ANNUAL REPORT

216.621.4644 o ffcommunity.com



Each year brings an opportunity fo connect,

reflect, and improve. As we reflect on the past

year, Firefighters Community Credit Union aims to
consistently deliver exceptional value and service to
you, our members. From early in the year, when we
were in a booming housing market and interest rates
were very low, to the end of 2022, after multiple

rate adjustments by the Federal Reserve and a BALANCE SHEET STATEMENT OF INCOME

slowdown in housing sales, it was quite a year.
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-Richard J. Bowman, Board Chairman



