



	
		
			ROUTING #: 241075726
			216.621.4644
			216.621.4644
			Location Finder
		

	




	
		
			[image: Firefighters Community Credit Union]
		

		
			
				
					Join FFCCU
				

				
					
						Login
						[image: Avatar]
					

					
							Rates
	About Us
	Kudos

					
					=
				

			

			
				
					
							Savings
	Personal Savings
	Youth Savings
	Club Accounts
	Certificates
	Money Market Accounts
	IRAs



	Checking
	Advantage Checking
	Basic Checking
	Business Checking
	Club Ignite
	ATM and Debit Cards



	Loans
	Auto Loans
	Motorcycle Loans
	RV Loans
	Boat and Jet Ski Loans
	Home Loans
	Credit Cards
	Personal Loans
	LoanSHIELD
	Loan Payment Center
	Rates



	Dare2Compare
	Digital Banking
	Online Banking
	Mobile Banking
	Mobile Wallets
	Visa Credit Card App
	Direct Deposits And Wire Transfers
	Loan Payment Center
	P2P
	Phone Banking



	Resources
	Financial Assistance
	Financial Planning
	Ignite My Future Scholarship
	TruStage™ Insurance
	Calculators
	Career Opportunities
	Special offers for members only!
	Publications
	Forms and additional resources




					
				

				
					Search
					
						

	
	

					

				

			

		

	





	
		
			Join FFCCU
			Login
			=
		

	

	
		
			×
			
				[image: Firefighters Community Credit Union]
			

		

	

	
		
			
					Savings
	Personal Savings
	Youth Savings
	Club Accounts
	Certificates
	Money Market Accounts
	IRAs



	Checking
	Advantage Checking
	Basic Checking
	Business Checking
	Club Ignite
	ATM and Debit Cards



	Loans
	Auto Loans
	Motorcycle Loans
	RV Loans
	Boat and Jet Ski Loans
	Home Loans
	Credit Cards
	Personal Loans
	LoanSHIELD
	Loan Payment Center
	Rates



	Dare2Compare
	Digital Banking
	Online Banking
	Mobile Banking
	Mobile Wallets
	Visa Credit Card App
	Direct Deposits And Wire Transfers
	Loan Payment Center
	P2P
	Phone Banking



	Resources
	Financial Assistance
	Financial Planning
	Ignite My Future Scholarship
	TruStage™ Insurance
	Calculators
	Career Opportunities
	Special offers for members only!
	Publications
	Forms and additional resources




			
		

		
			
				ROUTING #: 241075726
				Login
				Location Finder
				216.621.4644
				Text Us
				Rates
				About Us
				Kudos
			

			
				

	
	

			

		

		Close
	











	
		
			Home
	Products/Services
	Join FFCCU

		

	

	


	
	


				
						
						
					
			
						
				
														
							[image: ]								
													

				

					

		

					

		
				
						
					
			
						
				
														
							[image: ]								
													

				

					

		

					

		
				
						
					
			
						
				
			Join FFCCU
		

				

					

		

					

		
				
						
					
			
						
				
			Be More Than a Customer. Be a Member. Open an Account Today.
		

				

				
				
							At Firefighters Community Credit Union (FFCCU), we’re not just for firefighters!
Membership is available to anyone who lives, works, worships or attends school in these Ohio Counties:
Cuyahoga • Geauga• Lake • Lorain• Medina• Portage • Summit

Become a member today! Open a savings account ($5 minimum deposit) and join a network of members investing in each other and their community. Enjoy the tireless and personal support from teammates dedicated to serving you. Once you are in, you’re in – and can remain a member for life!
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			Becoming a Member is as Easy as 1-2-3!
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			ELIGIBILITY
		

				

				
				
							You’re In! FFCCU membership is open to anyone who lives, works, worships or attends school in seven counties throughout Northeast Ohio.
						

				

				
				
							Check Your Eligibility
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			PROVIDE YOUR INFO
		

				

				
				
							Click the join button and answer a few simple questions to get started. We can’t wait to get to know you better!
						

				

				
				
							Get Started
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			CHOOSE YOUR ACCOUNTS
		

				

				
				
							You’ll need to open a savings account with just a $5 initial deposit, to become a member. But you don’t need to stop there – we offer loans, checking and more to meet all your financial needs!
						

				

				
				
							Open Your Accounts
						

				

					

		

					

		
				
						
					
			
						
				
							KUDOS!
						

				

				
				
			MARGARET GILBRIDE went way above and beyond to help me with a bill pay issue. I would like to acknowledge her with a great big THANK YOU!


-Lori C.


 
 Melissa G. is the BESSSSSSSSTTTTTTT!! She helped me beyond the call of duty AND was super pleasant about it. My experiences at FFCCU are always good, and Melissa is great!!


-William M.


 
 Every one of my questions about the Ignite checking account were answered! This credit union is one of my favorites; there is such a calming environment when you enter. Staff is so helpful!!


-Jacob O.


 
 The FFCCU team went above and beyond to help my 16-year-old get onto her mobile app. They were very helpful and kind. Definitely #peoplehelpingpeople and #CUDifference!


-Donna P.


 
 I had the pleasure of working with Tiffany Zifcak as I was selling one of my cars being financed by FFCCU. There were several tricky circumstances, and Tiffany was awesome. She stayed on top of all th...


-John G.


 
 I needed a new vehicle loan, and FFCCU beat other interest rates so dramatically it was a no “brainer.” I  was so happy with the service I am switching all of my checking and savings over. Kudos...


-Amy B.


 
 Thanks to Karen for helping me via Live Chat. She noticed I wasn’t using my account to my advantage and offered me a suggestion to do so. You rock! Appreciate the chat feature and have used it often.


-Gigi


 
 Thank you to LeeAnn, for the prompt response to my online question. Our family has benefited from over 30 years of outstanding service with Firefighters Community Credit Union.


-Jeffery K.


 
 Jashira got me all set up with opening a new account and linking it to the old one – all over live chat. Super knowledgeable and took less than 10 minutes! Thanks so much for your help!


-Michele


 
 I give Kudos to the entire awesome credit union staff – especially to Karen, LeeAnn, Jashira, and Beverly. Excellent service! I am so glad to be a member.


-Maxine J.


 
 Once again, great service here! My membership goes back almost 40 years with Firefighters Community Credit Union. Never a disappointment.


-Dave


 
 A big thank you to Karen B…. you went over and above my expectations to resolve my issue. Thank you for listening to my situation and being an advocate to further protect my accounts!


-Michele K.


 
 





		

				

				
				
							More Kudos!
						

				

					

		

					

		
				
						
					
			
						
				
			Service is Everything. Experience the FFCCU Difference
		

				

				
				
							As a not-for-profit financial co-op, our members enjoy great rates and low fees along with all the products and services you expect from a big bank, but better.
Here’s how it works:
Members’ deposits fund other members’ loans, and earnings from those loans help us to keep the rates great and fees low. .We aren’t about maximizing profits for some stuffy suits: we’re about local people making an impact on lives and community.  We are people helping people.
As a credit union, we can determine creditworthiness on more than just a person’s credit score. We look at the whole person – their story and their needs. While We offer traditional loan types such as vehicle, home, and credit cards, we also offer personal, emergency, and signature loans for those unexpected times when a little help can go a long way. Everything from emergency car repairs to a little help starting a new life together with an engagement ring – we are happy to help and our members make it possible. We also offer exclusive member perks and access to over 36,000 fee-free ATMs through Co-op Shared Branching. Anything we can do to better save you money!
Over 30,000 other Northeast Ohioans are already experiencing the benefits of membership. What are you waiting for? Join FFCCU and become a member. Be part of something bigger, have a direct impact on your community, and achieve your financial goals.
						

				

					

		

					

		
				
						
					
			
						
				
							Banks Vs. Credit Unions
What’s the difference? Check out our side by side comparison and find out why a credit union my be right for you.
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				Services

					Savings
	Checking
	Loans
	Credit cards
	Digital banking
	Account Review

			

			
				Resources

					About Us
	Join FFCCU
	Career Opportunities
	Kudos
	Site Map

			

			
				Policies

					Site Privacy & Security
	Privacy Policy Disclosure
	SMS Terms & Conditions
	Social Media Guidelines
	American Share Insurance

			

		


		
			
				Contact Us

					Call/Text 216.621.4644
	Call/Text 216.621.4644
	Location Finder


			

			
				Administrative Office

				4664 East 71st Street

				Cuyahoga Hts, OH 44125

			

			
					Facebook
	Instagram
	TikTok
	YouTube
	Twitter
	Linkedin
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					Firefighters Community Credit Union (FFCCU) is committed to providing a website that is accessible to the widest possible audience in accordance with ADA standards and guidelines. We are actively working to increase accessibility and usability of our website to everyone. If you are using a screen reader or other auxiliary aid and are having problems using this website, please contact us at 216.621.4644 or communications@ffcommunity.com.
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		You are leaving ffcommunity.com to visit one of our partner’s websites. If this was your intention, please click the “Continue” button below. The link will open in a new window/tab. Otherwise, click “Cancel” to close this box.
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Bill Deighton

Bill has over 40 years of experience in credit unions and previously served as Chair of the Board of Directors for 30 years. Bill is a retired Captain of the Cleveland Fire Department. Along with his credit union experience, he has served for 16 years on the Ohio Police and Fire Pension Fund Board. He believes that credit unions are powered by providing the best customer service to members. Bill volunteers at St. Ambrose Parish and the Fire Museum renovation. Bill and his wife live in Brunswick and have two grown children.


×


Anthony Missig

Tony is honored to have been the current Board Director since 1999. He has been a credit union member of Cleveland Fire Fighter since 1988. Tony graduated with a BA degree in Business from Hiram College and an MBA from Baldwin Wallace College. He is currently an Assistant Chief with the Cleveland Fire Department.


×


Ben Laurendeau

Ben Laurendeau has been employed in the credit union industry since 1987 in a variety of positions. Ben has held the position of President/CEO with Firefighters Community Credit Union since January of 2005. Ben holds an Associate Degree in Accounting from Terra Community College, A Bachelor Degree in Accounting from Tiffin University and a Master of Business Administration Degree from Baldwin Wallace University. Ben serves as a Director on the Ohio Credit Union League Services Corporation Board and serves on the Ohio Credit Union League Audit Committee.


×


Gary D. Arbeznik

Gary is a lifelong resident of Greater Cleveland and has been a member of the Board of Directors since 2018. Many of his family members have served in the Cleveland Fire department and are long-time members of FFCCU. Gary holds a BA from Columbia College and a JD g from Cleveland State University. He has worked for both Cuyahoga County and the US Attorney’s office in Cleveland during his legal career. Now retired, Gary and his wife live in Lakewood.


×


Barbara McCullough

Barb is a current Board Director of FFCCU and a fully vested member. She has an MBA in Finance and has spent 25 years teaching to all walks of life. Barb is a volunteer with the Foundation for Geauga Parks, Ohio Department of Natural Resources, Lorain County Spirit of America, and Girl Scouts of Northeast Ohio. Barb is a lifelong resident of the Cleveland area. She and her husband have one daughter.


×


Alyssa Garcia Evanoff

Alyssa Garcia Evanoff joined Firefighters Community Credit Union as the Chief Marketing Officer in February 2019. Alyssa has nearly two decades of experience in brand management and strategic marketing with a variety of organizations across the Greater Cleveland area. During her career, she has developed successful marketing and creative campaigns that have repositioned brand image and increased brand loyalty through emerging digital trends, content marketing and user experience strategy. Alyssa is a graduate of Miami University and sits on the board of the Cleveland chapter of the American Advertising Federation.


×


Jessica Bittner

Jessica Bittner joined FFCCU as a teller in 2009. In 2012 she was promoted to branch manager, and has managed multiple branches throughout the credit union. Jessica holds a Bachelors in Human Resource Management & Business Management, with a minor in accounting from Baldwin Wallace University. She was promoted to COO in 2021.


×


Kathleen Riggs

Kathleen Riggs joined FFCCU as Chief Retail Officer in 2013. Kathy has been in the financial services industry for over 25 years, holding a variety of positions. Kathleen received her bachelors degree in psychology from Kent State University and is a certified trainer of CUNA’s Creating Member Loyalty program.


×


Paul Humphrey

Paul Humphrey was born and raised in Northeast Ohio. He joined FFCCU in 2017 as the Chief Lending Officer. Paul is a graduate of Kent State University. He holds the designation of Certified Credit Union Financial Counselor (CCUFC) from CUNA. Paul has managed lending programs in both small and large credit unions and brings that unique perspective to serve the members of FFCCU.


×


John Carrick

John Carrick is the Chief Financial Officer of Firefighters Community Credit Union in Cleveland, Ohio. John was hired by Greater Cleveland Firefighters Credit Union (former name of Firefighters Community Credit Union) as an Accounting Assistant in February 1993, was promoted to acting CFO in 1995, and was awarded the position of CFO in 1996. John has assisted in the acquisition of multiple mergers for Firefighters Community Credit Union and has managed two different Merging Credit Unions during the merger process. John is a former member of the Audit Committee of the Cleveland Chapter of the Ohio Credit Union League. John holds a Bachelor of Business Administration degree from Cleveland State University.


×


Dennis Corrigan

Dennis has been a member of the Board of Directors since 2017. He is invested in forming bonds between the Credit Union and the community and helping members improve their economic situations. He has a strong desire to have a voice in the decision-making process of an institution that he was raised with and believes in. Dennis has been a part of the Cleveland Fire Department for 25 years and is currently a Captain. Dennis and his wife live in the Cleveland area with their three children.


×


Damian Borkowski

Damian has served on the Board of Directors for over 10 years. He has been the Citywide Service Manager for the City of Cleveland since 1983 and manages the demolition of houses and buildings. He holds degrees in Law and Engineering and is a member of the Ohio Bar. Damian lives with his wife in the Cleveland area. He has been a credit union member for 30 years.


×


Rich Bowman

Rich serves as the Chair of the Board of Directors and has been a board member since 2009. He has been a Cleveland Firefighter since 1989 and is presently a Battalion Chief serving the city’s lower west side. Rich is a founding member and Treasurer of the Firefighters Memorial Ride. Since their inception in 2004, they have donated over $250,000 to the families of fallen Fire, Police, and EMS workers. He has a bachelor’s degree in Business Administration with a minor in Finance from Cleveland State University.


×


James E. Polk

James is the Vice-Chair of the Board of Directors and has served on the Board since 1982. He has also held the position of Secretary. Jim is a retired Cleveland Firefighter after 30 years of service. He is the past treasurer of Fire Fighters Local 93 and served on the Union Executive Board for 18 years. Jim is also a former Worker’s Compensation Representative for Local 93 and the NOFF.


×


Bryan Gallagher

Bryan has served on the FFCCU Board of Directors since 2006 and looks forward to continuing to help the credit union move forward and provide quality services to members. Born and raised in Cleveland, Bryan and his wife live in Lakewood and have three grown children. He holds a degree in Communications from Cleveland State University and spent 40-years as a cameraman for the MLB and NBA. After 33 years, he retired as a Captain from the Cleveland Fire Department. He is a former Sergeant at Arms for Local 93 IAFF and was Secretary for the Firefighters Memorial.


×


Robert Schwind

Bob is a lifelong Cleveland resident and has been a member of FFCCU since 1993. He has served on the FFCCU board since 2019. Bob is a graduate of Cleveland State University and has served as a Cleveland firefighter for the past 28 years, becoming a lieutenant in 2002. He and his wife live in Cleveland and have two grown daughters.


×


James Andrews, Jr.

Jim has been a credit union member for over 40 years and has served on the Board of Directors since 2012. He has been a Cleveland Firefighter for 29 years, currently stationed at Engine Company 13. James has served on the Cleveland Firefighters Relief Fund board and was a former Union Steward and Committee Member for Firefighters Local 93. He and his wife have three children.


×









































